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As the working world is in a constant state of metamorphosis, training and development 
needs are always transforming.

Over at Marketing Institute of Singapore (MIS), courses are constantly refreshed with 
the latest curriculum to keep customers at the forefront of evolving business needs.

“They are also designed and facilitated in a way that enables participants to 
assimilate the concepts easily into practical applications,” said Christina Ho, Head, 
Executive Development Services, Marketing Institute of Singapore.

MIS’ enterprising efforts paid off at the HRM Asia Reader’s Choice Awards 2016, with the 
organisation picking up the top prize in the Best Corporate Training Provider category.

“MIS has been established for 43 years. The history and track records of what we 
have achieved speak for themselves. Aside from these, our outstanding performance 
today is attributed to two other critical factors namely: products and people,” said Ho.

She said the organisation was glad to have a team of highly dedicated employees, 
who go beyond the distance in recommending the most suitable courses to customers.

“This achievement would not have been possible without this team of passionate 
individuals, who are motivated in helping others succeed,” Ho said. “It was no easy 
feat to emerge top amongst the other finalists, and we are honored to have gained the 
recognition of the industry for delivering the best in what we do.”

Ho said MIS will be motivated to perform even better to reward its customers for the 
trust and vote of confidence they have placed in it.

“We would like to share this joyous moment with all our customers, business 
partners and associates. Thank you for the continued support,” she added.

Performance Group specialises in executive education, with a range of courses and 
workshops covering professional and leadership development. Director Margaret 
Yeow says the company has been in the training space for over 23 years, and has a 
unique methodology and programme brand: “The Bulletproof Manager”.

But while this unique content helps to attract clients, it was Performance Recognition’s 
devotion to the customer service and quality that gave it the edge over other finalists 
in the Best Corporate Leadership Programme category at the HRM Asia Readers’ Choice 
Awards 2016.

“For many years till today, we have focused on the fundamentals... quality products, 
listening to your clients, and treating your team well,” she says. “We certainly do not 
have a magic pill.

“Technology is good and many of our colleagues in the industry are embracing it. 
So are we,” Yeow says. “But let’s not forget the basics of life… care for your customers, 
work hard and do what you promise.”

Yeow says the Readers’ Choice Award represents a strong endorsement for this 
approach. 

“We know that many of our clients have voted for us,” she says. “We are very 
grateful and we want to thank them for the continuous support. They are the very 
reason why we are in this business. 

“Winning this award, we hope that this will give us more visibility, especially 
opening doors for us to serve more companies in Singapore.”
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